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Broward County
Emergency Management: (954) 831-3900
American Red Cross – Broward Chapter:
(954) 797-3800
Sheriff's Office (Non-Emergency): (954)
764-HELP (4357)
Building Department: (954) 765-4400
Animal Control: (954) 359-1313
Victim Services: (954) 831-6205

City of Fort Lauderdale
Hurricane Neighbor Hotline: (954) 828-
8888
Police Department (Non-Emergency):
(954) 764-HELP (4357)
City Commission Office: (954) 828-5004
City Hall / Customer Service: (954) 828-
8000

Miami-Dade County
Emergency Management: (305) 468-5400
American Red Cross – Greater Miami &
The Keys Chapter: (305) 644-1200
Police Department (Non-Emergency):
(305) 743-7433
Building Department: (786) 315-2000
Animal Services: 311 or (305) 468-5900
Victim Services: [Please verify with local
authorities for the most current contact
information.]

Palm Beach County
Emergency Management: (561) 712-6400
TDD (Hearing Impaired): (561) 712-6343
American Red Cross – Palm Beach &
Treasure Coast Chapter: (561) 833-7711
Sheriff's Office (Non-Emergency): (561)
688-3400

Palm Beach County cont’d
Building Department: (561) 233-5000
Animal Control: (561) 233-1200
Victim Services: (561) 355-2418

Insurance Hotlines
Florida Department of Financial Services
(Insurance Consumer Helpline): (877) 693-
5236
State Farm: (800) 732-5246
Allstate: (800) 255-7828
Citizens Property Insurance: (866) 411-
2742
Nationwide: (800) 421-3535
USAA (Military Members): (800) 531-8722
Cothrom Risk: (954) 368-2191

State and Federal Government
Florida Division of Emergency
Management: (850) 413-9900
FEMA (Federal Emergency Management
Agency): (800) 621-3362
National Flood Insurance Program: (888)
379-9531

Utilities and Services
Florida Power & Light (Report Outages):
(800) 468-8243
AT&T Repair Service: (877) 737-2478
TECO / People's Gas Company: (877) 832-
6747
Florida Price Gouging Hotline: (866) 966-
7226

WheelHouse IT
Support Line: (877) 771-2384
Support Email:
support@wheelhouseit.com
Sales Email: sales@wheelhouseit.com
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Useful Links

3

WheelHouse IT Storm Resource: http://www.wheelhouseit.com/storm
American Red Cross – South Florida Region:
https://www.redcross.org/local/florida/south-florida.html
Centers for Disease Control and Prevention (CDC): https://www.cdc.gov
EarthCam – Fort Lauderdale: http://www.ftlauderdalewebcam.com/
EarthCam – Miami:
https://www.earthcam.com/usa/florida/miamiandthebeaches/?
cam=miamibeach4
EarthCam – Key West: http://www.keywestharborwebcam.com/
Federal Emergency Management Agency (FEMA): https://www.fema.gov
Florida Department of Elder Affairs:
http://elderaffairs.state.fl.us/doea/disaster.php
Florida Department of Health:
http://www.floridahealth.gov/index.html
FloodSmart.gov (National Flood Insurance Program):
https://www.floodsmart.gov
Florida Power & Light – Power Outage Information:
https://www.fpl.com/storm
South Florida Water Management District: https://www.sfwmd.gov
National Hurricane Center: https://www.nhc.noaa.gov
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